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Sir: 

In response to the Office Action dated September 26, 2006, please amend the above- 
identified application as follows: 

Amendments to the Specification begin on page 2 of this paper. 

Amendments to the Claims are reflected in the listing of claims beginning on page 3 of this 
paper. 



Remarks/Arguments begin on page 9 of this paper. 
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Amendments to the Specification : 

On page 4 of the application, after the sentence "Fig. 1 1 is a process flow diagram that 
illustrates a method of handling undeliverable emails in accordance with an embodiment of the 
present invention," please add the following sentences as new paragraphs: 

Fig. 12 is a block diagram that illustrates an embodiment of how a returns portal can serve as an 
interface for a carrier online return system in an electronic return system. 

Fig. 1 3 is another block diagram that lists the steps performed by a returns portal in accordance with 
an embodiment of the present invention. 
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